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Welcome

This guide is intended to be a digital replication 
of the Zebra-at-a-Glance brochure.

Below are a few tips to guide you through the best way to use this 
document. Products can be found two ways:

1. Industry/Vertical
2. Product Category

Additional information such as Solutions, Zebra DNA, Zebra One 
Care, Visibility Services and Signature Services can be found under 
'Software and Services'.

Rollover the top navigation buttons to reveal the sub-navigation.  
Click on the top navigation to hide the sub-navigation.

Each Industry has an Introduction 
page with a subset of navigation 
buttons featuring product 
categories within that industry.

Once within the industry section, 
a breadcrumb navigation is up top 
as well as a side navigation to help 
guide you to any product category 
within the industry as you explore. 

Product pages feature a portfolio 
of products rated as 'good', 'better' 
or 'best' as well as icons for each 
industry the product is applicable 
for. Clicking on the industry icon 
will send you to the industry page 
that features multiple products 
available. 



Field Mobility

Mobile Technology for Energy and Utilities 

Field workers for utilities, oil and gas, and 

telecommunications need the right tools to capture, 

assess and share critical data in the harshest of 

conditions. Zebra provides field workers with an 

ecosystem of ruggedized, purpose-driven mobility 

solutions to give them access to current data with real-

time guidance through collaborative mobile workflows. 

Our industry-leading mobility solutions are compliant 

with the highest levels of security and available in 

options built for use in explosive environments to help 

field workers meet heightened service demands and 

gain a performance edge at the front line of service. 



Mobile Computers
Versatility and velocity go hand in hand

So smart, these multi-taskers speed up work. And a familiar 
interface is one you’ll immediately recognize and know how 
to use. But unlike consumer devices, they won’t fail you. 
They are made for work—tough-as-nails and ultra-secure.

GOOD>

BETTER>

BEST>

>



General Purpose Scanners
Data capture for every worker and environment

Jobs may differ, but workers’ needs remain the same: 
split-second, fail-proof, error-proof scanning. Give them 
the scanners made to increase productivity, no matter 
what their environment or challenge.  

Cordless Ring Scanners
Mobility you can comfortably wear… anywhere

The rush is on. Free up workers to handle more. �Watch 
how productivity skyrockets and accuracy surges. 
Hands down, these are the best hands-free solutions.

>



Print Confident.  
Print Secure. Print Zebra.
You don’t have time for printer failure.  
Printers should perform flawlessly, almost 
invisibly. But when they’re down, so are 
your operations. Remove the hassle with 
Zebra.

From simplified set-up to quality 
construction to performance-enhancing 
Print DNA software toolset – our printers 
are designed to be self-reliant, durable, and 
endlessly eager to work. Going beyond 
just hardware, they deliver the autonomy, 
intelligence – and unlike other brands, 
security – that give you peace of mind and a 
genuine sense of protection. 

Print with confidence knowing you have a 
partner with 50 years of thermal printing 
innovation by your side. 

Don’t compromise.  
Get it all with Zebra.

|

>



Desktop Printers
Made to fit your needs, space and budget

Zebra desktop printers are compact, simple to operate 
and offer the durability your business demands 
for low- to mid-volume printing. Don’t sacrifice 
performance for savings, Zebra has a desktop printer 
at every price point for all your barcode label, receipt, 
wristband and RFID applications.

BEST>

GOOD>

BETTER>

|

>



Mobile Printers
On the go. On time. On demand.

Zebra mobile printers increase employee productivity 
and accuracy by enabling portable printing of 
barcode labels, receipts and RFID tags at the point 
of application. We offer a handheld mobile printer at 
every price point for every industry, and accessories 
for a complete portable solution.

BEST>

BETTER>

GOOD>

|

>



Rugged Enterprise Tablets
Extremely tough, exceptionally tailored

When you’re committed to a higher standard, you 
need a tablet that’s not only rugged, but also smart 
and tailored to your way of working—a purpose-built 
tablet perfectly matched and personally customized. 
The features and form factors of Zebra tablets are 
designed to expedite your everyday tasks your way, 
inside the four walls and outside in the harshest 
environments.

>



| | | |

Full potential. As promised.
While the promise of RAIN RFID has been enticing, 
it wasn’t always practical. Now, the long-awaited 
potential of consistent and reliable RFID is here and 
within reach. Get robust gains without the pains. 

Leverage Zebra’s decades of expertise, design 
thinking, and software development to achieve 
maximum RAIN RFID efficiency, while minimizing the 
pains of multi-vendor solutions. Unlike other players, 
Zebra gives you the industry’s broadest, field-proven 
RAIN RFID portfolio for unmatched accuracy and 
interoperability. Connect it all and create a platform 
that elevates every system, device, tag, and worker. 

Now you’re in command, but not on your own. With an 
ecosystem of support and partners to guide you, the 
way forward is clear.

>



RAIN RFID Fixed Readers

Fixed Readers, Setup Wizard 
and Software
Next level inventory visibility

Make sure the right asset is in the right place at the 
right time with Zebra’s complete RAIN RFID portfolio—
the deepest and widest in the industry.

| | | |

RFID Reader Software
You don’t have to be an expert to set up and optimize 
Zebra RAIN RFID readers. Our tools help you every 
step of the way—easily configure and deploy your RFID 
readers with no need for complication or delays.

FX Connect
Lower IT burden, faster RFID implementation 

Quickly and easily configure and deploy FX 
Series fixed RFID readers without the need for 
API’s or application development.

123RFID Desktop
Make RFID deployments as easy as 1, 2, 3 

Our free, intuitive wizard presents easy-to-
understand options in drop-down menus, radio 
buttons and sliders. Use built in help and how-to-
videos to find answers to your questions.

Network Connect
Seamless, secure connections to programmable 
logic controllers (PLC’s)

Connect Zebra FX9600 Fixed RFID Readers 
to the most widely used Industrial Ethernet 
protocols and other standard networks without 
additional conversion hardware.

Cloud Connect™ for RFID
Enjoy a lower TCO 

Cloud connectivity built directly into RFID 
readers to enable streamlined workflows and 
advanced analytics with a lower TCO.

>



RAIN RFID Antennas 
Quickly and accurately track inventory and assets. 
Our robust antennas offer the High-performance and 
range needed for high traffic and precision. 

| | | |

>



Handheld RAIN RFID Readers 
and RFID-enabled Barcode 
Scanners
Out of sight is now never out of reach

Track, trace and inventory assets in real time. Choose 
from sleek handhelds, hands-free devices, rugged 
form factors and RAIN RFID sleds. Below are just a few 
ways to easily and accurately handle RAIN RFID.

| | | |

123RFID Mobile
Get RFID deployment mobility

Leverage 123RFID mobility for more flexible 
deployment and easier access to our free, 
intuitive wizard.

>



RAIN RFID Printer Encoders
Accurate and scalable RFID encoding

Your solution depends on reliable data. Zebra offers 
the� industry’s widest range of printers that accurately 
encode RAIN RFID labels, tags and cards where and 
when you need them. Build your solution on RFID data 
you can trust.

| | | |

BEST>

>



Healthcare

Data Connectivity and  
Communication Matter

Provide patient-centric care with purpose-built 

healthcare technology. Ensuring the right patient 

receives the right care at the right time is critical. 

Zebra’s healthcare technology solutions help your 

care team provide a higher level of patient care by 

connecting them to the patient data, clinicians and 

providers they need, in real time.

Zebra is at the forefront of innovating the latest 

technology solutions in healthcare—from patient 

identity to mobile healthcare and real-time 

intelligence—empowering front line staff with a 

performance edge to deliver the best patient care.



Mobile Computers
The ultimate touch computing for clinical mobility

Zebra delivers the ultimate in touch computing for  
today’s healthcare workers. You get the mobile 
computing, clinical collaboration and data capture 
features you need to provide every patient with the 
highest quality care.

GOOD>

BETTER>

>



Scanners
Zebra’s advanced healthcare scanners  
help redefine patient care

In healthcare, there’s no room for error. Zebra’s 
scanners simplify caregivers’ interactions with their 
patients. Scanning applications, though routine in 
nature to the caregivers, help prevent medical errors, 
improve patient safety and increase productivity. With 
imaging technology automating many of the caregivers’ 
administrative requirements, caregivers can focus on 
the needs of the patient.

BEST>

BETTER>

>



Print Confident.  
Print Secure. Print Zebra.
You don’t have time for printer failure.  
Printers should perform flawlessly, almost 
invisibly. But when they’re down, so are your 
operations. Remove the hassle with Zebra.

From simplified set-up to quality construction 
to performance-enhancing Print DNA software 
toolset – our printers are designed to be self-
reliant, durable, and endlessly eager to work. 
Going beyond just hardware, they deliver the 
autonomy, intelligence – and unlike other 
brands, security – that give you peace of mind 
and a genuine sense of protection. 

Print with confidence knowing you have a 
partner with 50 years of thermal printing 
innovation by your side. 

Don’t compromise.  
Get it all with Zebra.

| | |

>



Desktop Printers
Made to fit your needs, space and budget

Zebra desktop printers are compact, simple to operate 
and offer the durability your business demands 
for low- to mid-volume printing. Don’t sacrifice 
performance for savings, Zebra has a desktop printer 
at every price point for all your barcode label, receipt, 
wristband and RFID applications.

BEST>

GOOD>

BETTER>

| | |

>



Mobile Printers
On the go. On time. On demand.

Zebra mobile printers increase employee productivity 
and accuracy by enabling portable printing of 
barcode labels, receipts and RFID tags at the point 
of application. We offer a handheld mobile printer at 
every price point for every industry, and accessories 
for a complete portable solution.

| | |

>



GOOD>

BETTER>

BEST>

Card Printers
Capabilities with credentials

Zebra card and badge printers make it easy to 
connect, create and print high quality, durable cards 
for a variety of applications. Whether you’re printing 
ID cards, hospitality badges or financial cards, Zebra 
printers offer the security, supplies and software you 
need for a full solution.

| | |

>



Industrial Printers
Industrial strength for industrious workers

Zebra industrial printers are designed for harsh and 
demanding environments. With rugged durability and 
future-proof adaptability, our user-friendly barcode 
label and RFID printers are designed to provide 24/7 
reliability. Don’t compromise, choose Zebra for your 
high- to mid-volume applications.

GOOD>

BETTER>

| | |

>



Rugged Enterprise Tablets
Tailored for healthcare

Zebra rugged tablets are so light and thin, they’re like 
carrying a paper chart. From admission to discharge, 
wards to labs, surgery to pharmacy, Zebra offers 
tablets purpose-built for healthcare, and tailored to the 
ways clinicians work. Rugged enough for fast-paced 
environments, adaptive enough for patients to stay in 
touch with loved ones remotely. With Wi-Fi only or 4G 
cellular for home health, daylight viewable screens, 
disinfectant-ready cases and more, Zebra tablets help 
you provide superior patient care in every facility.

>



| | | |

Full potential. As promised.
While the promise of RAIN RFID has been enticing, 
it wasn’t always practical. Now, the long-awaited 
potential of consistent and reliable RFID is here and 
within reach. Get robust gains without the pains. 

Leverage Zebra’s decades of expertise, design 
thinking, and software development to achieve 
maximum RAIN RFID efficiency, while minimizing the 
pains of multi-vendor solutions. Unlike other players, 
Zebra gives you the industry’s broadest, field-proven 
RAIN RFID portfolio for unmatched accuracy and 
interoperability. Connect it all and create a platform 
that elevates every system, device, tag, and worker. 

Now you’re in command, but not on your own. With an 
ecosystem of support and partners to guide you, the 
way forward is clear.

>



RAIN RFID Fixed Readers

Fixed Readers, Setup Wizard 
and Software
Next level inventory visibility

Make sure the right asset is in the right place at the 
right time with Zebra’s complete RAIN RFID portfolio—
the deepest and widest in the industry.

| | | |

BETTER>BEST>

FX Connect
Lower IT burden, faster RFID implementation 

Quickly and easily configure and deploy FX 
Series fixed RFID readers without the need for 
API’s or application development.

123RFID Desktop
Make RFID deployments as easy as 1, 2, 3 

Our free, intuitive wizard presents easy-to-
understand options in drop-down menus, radio 
buttons and sliders. Use built in help and how-to-
videos to find answers to your questions.

Cloud Connect™ for RFID
Enjoy a lower TCO 

Cloud connectivity built directly into RFID 
readers to enable streamlined workflows and 
advanced analytics with a lower TCO.

RFID Reader Software
You don’t have to be an expert to set up and optimize 
Zebra RAIN RFID readers. Our tools help you every 
step of the way—easily configure and deploy your 
RFID readers with no need for complication or delays.

>



RAIN RFID Antennas 
Quickly and accurately track inventory and assets. 
Our robust antennas offer the High-performance and 
range needed for high traffic and precision. 

| | | |

>



BEST> BETTER>

Handheld RAIN RFID  
Readers and RFID-enabled 
Barcode Scanners
Out of sight is now never out of reach

Track, trace and inventory assets in real time. Choose  
from sleek handhelds, hands-free devices, rugged 
form factors and RAIN RFID sleds. Below are just a few 
ways to easily and accurately handle RAIN RFID.

| | | |

>



BEST>

BETTER>

RAIN RFID Printer Encoders
Accurate and scalable RFID encoding

Your solution depends on reliable data. Zebra offers 
the� industry’s widest range of printers that accurately 
encode RAIN RFID labels, tags and cards where and 
when you need them. Build your solution on RFID data 
you can trust.

| | | |

>



Manufacturing

Solutions Purpose-Built for Success

To meet customer demand and stay ahead of 

the competition, Zebra’s purpose-built solutions 

span every aspect of your operation: plant floor, 

field operations and warehouse environments. 

Whether a customer needs fundamental mobility 

solutions—or is ready for a fully integrated “Factory 

of the Future” solution—Zebra helps future-proof 

manufacturers with unparalleled visibility into 

goods, assets, people and transactions.



Mobile Computers
Versatility and velocity go hand in hand

So smart, these multi-taskers speed up work. And with 
a familiar interface that you’ll immediately recognize 
and know how to use. But unlike consumer devices, 
they won’t fail you. They are made for work—tough-as-
nails and ultra-secure.

BETTER>

GOOD>

BEST>

>



Scan Past Any Challenge  
with Unstoppable  
Barcode Scanners
Zebra scanners are built for the unique challenges of 
manufacturing and warehouse tasks. These scanners 
stand up to harsh conditions, read at astonishing 
lengths and speeds, and give workers nonstop, 
full-shift power. Designed to capture data despite 
obstacles, including labels that are far away, damaged 
or even covered by shrink-wrap, Zebra scanners read 
quickly and easily to help meet tight deadlines. 

Powered by DataCapture DNA, Zebra scanners arrive 
prepared for duty—ready to deploy, easy to manage 
and made to scale to keep your operations going. So 
you can just scan. 

BEST>

BETTER>

>



Print Confident.  
Print Secure. Print Zebra.
You don’t have time for printer failure.  
Printers should perform flawlessly, almost 
invisibly. But when they’re down, so are your 
operations. Remove the hassle with Zebra.

From simplified set-up to quality construction 
to performance-enhancing Print DNA software 
toolset – our printers are designed to be self-
reliant, durable, and endlessly eager to work. 
Going beyond just hardware, they deliver the 
autonomy, intelligence – and unlike other 
brands, security – that give you peace of mind 
and a genuine sense of protection. 

Print with confidence knowing you have a 
partner with 50 years of thermal printing 
innovation by your side. 

Don’t compromise.  
Get it all with Zebra.

| |

>



Desktop Printers
Made to fit your needs, space and budget

Zebra desktop printers are compact, simple to operate 
and offer the durability your business demands 
for low- to mid-volume printing. Don’t sacrifice 
performance for savings, Zebra has a desktop printer 
at every price point for all your barcode label, receipt, 
wristband and RFID applications.

BEST>

GOOD>

BETTER>

| |

>



Mobile Printers
On the go. On time. On demand.

Zebra mobile printers increase employee productivity 
and accuracy by enabling portable printing of 
barcode labels, receipts and RFID tags at the point 
of application. We offer a handheld mobile printer at 
every price point for every industry, and accessories 
for a complete portable solution.

BEST>

GOOD>

BETTER>

| |

>



Industrial Printers
Industrial strength for industrious workers

Zebra industrial printers are designed for harsh and 
demanding environments. With rugged durability and 
future-proof adaptability, our user-friendly barcode 
label and RFID printers are designed to provide 24/7 
reliability. Don’t compromise, choose Zebra for your 
high- to mid-volume applications.

GOOD>

BETTER>

| |

BEST>

>



Rugged Enterprise Tablets
Optimizing manufacturing

Stay ahead with Zebra’s innovative tablets—not only 
rugged, but also fully configurable, simple to deploy, 
highly secure and quick to contribute. With numerous 
features and form factors including RFID enablement 
capabilities, forklift mounting options and more, Zebra 
tablets help manufacturers improve traceability, quality 
assurance, asset and facility management, plant floor 
maintenance and overall operational speed and 
efficiencies.

>



Wearable Computers
Mobility you can comfortably wear… anywhere

The rush is on. Free up workers to handle more. �Watch 
how productivity skyrockets and accuracy surges. Hands 
down, these are the best hands-free solutions.

>



Vehicle Mount Computers
Propel the pace from dock to stock

A spiraling quantity of orders. Complex item-level 
picking. Shorter delivery times. You don’t have weeks 
to fulfill orders. Only hours. Give drivers unstoppable 
access to Win10 or Android applications, so their results 
are fast and flawless. 

>



| | | |

Full potential. As promised.
While the promise of RAIN RFID has been enticing, 
it wasn’t always practical. Now, the long-awaited 
potential of consistent and reliable RFID is here and 
within reach. Get robust gains without the pains. 

Leverage Zebra’s decades of expertise, design 
thinking, and software development to achieve 
maximum RAIN RFID efficiency, while minimizing the 
pains of multi-vendor solutions. Unlike other players, 
Zebra gives you the industry’s broadest, field-proven 
RAIN RFID portfolio for unmatched accuracy and 
interoperability. Connect it all and create a platform 
that elevates every system, device, tag, and worker. 

Now you’re in command, but not on your own. With an 
ecosystem of support and partners to guide you, the 
way forward is clear.

>



RAIN RFID Fixed Readers

BEST>

Fixed Readers, Setup Wizard  
and Software
Next level inventory visibility

Make sure the right asset is in the right place at the right time 
with Zebra’s complete RAIN RFID portfolio—the deepest and 
widest in the industry.

| | | |

BETTER> GOOD>

RFID Reader Software
You don’t have to be an expert to set up and optimize 
Zebra RAIN RFID readers. Our tools help you every 
step of the way—easily configure and deploy your RFID 
readers with no need for complication or delays.

FX Connect
Lower IT burden, faster RFID implementation 

Quickly and easily configure and deploy FX 
Series fixed RFID readers without the need for 
API’s or application development.

123RFID Desktop
Make RFID deployments as easy as 1, 2, 3 

Our free, intuitive wizard presents easy-to-
understand options in drop-down menus, radio 
buttons and sliders. Use built in help and how-to-
videos to find answers to your questions.

Network Connect
Seamless, secure connections to programmable 
logic controllers (PLC’s)

Connect Zebra FX9600 Fixed RFID Readers 
to the most widely used Industrial Ethernet 
protocols and other standard networks without 
additional conversion hardware.

Cloud Connect™ for RFID
Enjoy a lower TCO 

Cloud connectivity built directly into RFID 
readers to enable streamlined workflows and 
advanced analytics with a lower TCO.

>



| | | |

RAIN RFID Antennas 
Quickly and accurately track inventory and assets. 
Our robust antennas offer the high-performance and 
range needed for high traffic and precision. 

>



Handheld RAIN RFID  
Readers and RFID-enabled 
Barcode Scanners
Out of sight is now never out of reach

Track, trace and inventory assets in real time. Choose 
from sleek handhelds, hands-free devices, rugged 
form factors and RAIN RFID sleds. Below are just a few 
ways to easily and accurately handle RAIN RFID.

BEST>

GOOD>

BETTER>

| | | |

123RFID Mobile
Get RFID deployment mobility

Leverage 123RFID mobility for more flexible 
deployment and easier access to our free, 
intuitive wizard.

>



RAIN RFID Printer Encoders
Accurate and scalable RFID encoding

Your solution depends on reliable data. Zebra offers 
the� industry’s widest range of printers that accurately 
encode RAIN RFID labels, tags and cards where and 
when you need them. Build your solution on RFID data 
you can trust.

BETTER>

| | | |

BEST>

>



Retail

Drive Performance from  
In-Store to Their Door

On-demand and omnichannel are omnipresent 

— customers want what they want, when, where 

and how they want it. Zebra’s retail technology 

solutions empower your associates to exceed 

customer expectations while boosting efficiency, 

productivity and profitability. From tracking 

inventory and orders to product lookup, point of 

sale and more, our retail solutions help you create 

better customer experiences where it matters 

most — at the front line of your business.



Mobile Computers
Versatility and velocity go hand in hand

So smart, these multi-taskers speed up work. And a 
familiar interface is one you’ll immediately recognize 
and know how to use. But unlike consumer devices, 
they won’t fail you. They are made for work—tough-as-
nails and ultra-secure.

GOOD>

BETTER>

BEST>

>



Scanners
The ultimate touch computing for retail

Zebra delivers the ultimate in touch computing for 
today’s healthcare workers. You get the mobile 
computing, clinical collaboration and data capture 
features you need to provide every patient with the 
highest quality care.

BEST>

GOOD>

BETTER>

>



| | |

Print Confident.  
Print Secure. Print Zebra.
You don’t have time for printer failure.  
Printers should perform flawlessly, almost 
invisibly. But when they’re down, so are your 
operations. Remove the hassle with Zebra.

From simplified set-up to quality construction 
to performance-enhancing Print DNA software 
toolset – our printers are designed to be self-
reliant, durable, and endlessly eager to work. 
Going beyond just hardware, they deliver the 
autonomy, intelligence – and unlike other 
brands, security – that give you peace of mind 
and a genuine sense of protection. 

Print with confidence knowing you have a 
partner with 50 years of thermal printing 
innovation by your side. 

Don’t compromise.  
Get it all with Zebra.

>



Desktop Printers
Made to fit your needs, space and budget

Zebra desktop printers are compact, simple to operate 
and offer the durability your business demands 
for low- to mid-volume printing. Don’t sacrifice 
performance for savings, Zebra has a desktop printer 
at every price point for all your barcode label, receipt, 
wristband and RFID applications.

GOOD>

BETTER>

| | |

BEST>

>



Industrial Printers
Industrial strength for industrious workers

Zebra industrial printers are designed for harsh and 
demanding environments. With rugged durability and 
future-proof adaptability, our user-friendly barcode 
label and RFID printers are designed to provide 24/7 
reliability. Don’t compromise, choose Zebra for your 
high- to mid-volume applications.

GOOD>

BETTER>

| | |

BEST>

>



Card Printers
Capabilities with credentials

Zebra card and badge printers make it easy to 
connect, create and print high quality, durable cards 
for a variety of applications. Whether you’re printing 
ID cards, hospitality badges or financial cards, Zebra 
printers offer the security, supplies and software you 
need for a full solution.

GOOD>

BETTER>

BEST>

| | |

>



Mobile Printers
On the go. On time. On demand.

Zebra mobile printers increase employee productivity 
and accuracy by enabling portable printing of barcode 
labels, receipts and RFID tags at the point of application. 
We offer a handheld mobile printer at every price point 
for every industry, and accessories for a complete 
portable solution.

BEST>

GOOD>

BETTER>

| | |

>



Enterprise Tablets
Elevate retail strategy and execution

As customers demand more convenience, speedier 
service and multi-channel options, Zebra tablets help 
retailers build smarter operations for better inventory 
management, faster and more accurate fulfillment, and 
empowered associates enabled with the right tools 
to elevate the customer experience. Rugged for the 
demands of retail, and customizable for the needs of 
each store and associate—with Zebra tablets, you’ve 
got this.

>



Wearable Computers
Mobility you can comfortably wear… anywhere

The rush is on. Free up workers to handle more. �Watch 
how productivity skyrockets and accuracy surges. 
Hands down, these are the best hands-free solutions.

>



Interactive Android Kiosks
When you need the capabilities of a tablet but not the 
mobility, these fixed, Android-based kiosks run all your 
current Android apps without battery management 
issues. Choose a 5 in. screen CC600 for small spaces 
and simple tasks like price checking and digital 
timeclocks, or a 10 in. CC6000 for enhanced customer 
concierge uses.

Personal Shopper

>



| | | |

Full potential. As promised.
While the promise of RAIN RFID has been enticing, 
it wasn’t always practical. Now, the long-awaited 
potential of consistent and reliable RFID is here and 
within reach. Get robust gains without the pains. 

Leverage Zebra’s decades of expertise, design 
thinking, and software development to achieve 
maximum RAIN RFID efficiency, while minimizing the 
pains of multi-vendor solutions. Unlike other players, 
Zebra gives you the industry’s broadest, field-proven 
RAIN RFID portfolio for unmatched accuracy and 
interoperability. Connect it all and create a platform 
that elevates every system, device, tag, and worker. 

Now you’re in command, but not on your own. With an 
ecosystem of support and partners to guide you, the 
way forward is clear.

>



RAIN RFID Fixed Readers

Fixed Readers, Setup Wizard 
and Software
Next level inventory visibility

Make sure the right asset is in the right place at the 
right time with Zebra’s complete RAIN RFID portfolio—
the deepest and widest in the industry.

| | | |

BETTER>BEST>

FX Connect
Lower IT burden, faster RFID implementation 

Quickly and easily configure and deploy FX 
Series fixed RFID readers without the need for 
API’s or application development.

123RFID Desktop
Make RFID deployments as easy as 1, 2, 3 

Our free, intuitive wizard presents easy-to-
understand options in drop-down menus, radio 
buttons and sliders. Use built in help and how-to-
videos to find answers to your questions.

Cloud Connect™ for RFID
Enjoy a lower TCO 

Cloud connectivity built directly into RFID 
readers to enable streamlined workflows and 
advanced analytics with a lower TCO.

RFID Reader Software
You don’t have to be an expert to set up and optimize 
Zebra RAIN RFID readers. Our tools help you every 
step of the way—easily configure and deploy your RFID 
readers with no need for complication or delays.

>



RAIN RFID Antennas 
Quickly and accurately track inventory and assets. 
Our robust antennas offer the High-performance and 
range needed for high traffic and precision. 

| | | |

>



Handheld RAIN RFID  
Readers and RFID-enabled 
Barcode Scanners
Out of sight is now never out of reach

Track, trace and inventory assets in real time. Choose 
from sleek handhelds, hands-free devices, rugged form 
factors and RAIN RFID sleds. Below are just a few ways 
to easily and accurately handle RAIN RFID.

BEST>

GOOD>

BETTER>

| | | |

123RFID Mobile
Get RFID deployment mobility

Leverage 123RFID mobility for more flexible 
deployment and easier access to our free, 
intuitive wizard.

>



RAIN RFID Printer Encoders
Accurate and scalable RFID encoding

Your solution depends on reliable data. Zebra offers 
the� industry’s widest range of printers that accurately 
encode RAIN RFID labels, tags and cards where and 
when you need them. Build your solution on RFID data 
you can trust.

BETTER>

| | | |

BEST>

>



Warehouse

A Well-Connected Warehouse

Whether you are responsible for a manufacturing 

warehouse, a distribution center, or managing 

inventory in your retail backroom, being well-

connected and having visibility into all your assets, 

people, and processes at all times is crucial to 

having an integrated, productive, profitable, and 

compliant supply chain. Zebra’s mobile computing, 

scanning, and printing solutions connect each 

operational area in your warehouse to give you the 

agility to realize transformational gains.



BEST>

Mobile Computers
Versatility and velocity go hand in hand

So smart, these multi-taskers speed up work. And a 
familiar interface is one you’ll immediately recognize 
and know how to use. But unlike consumer devices, 
they won’t fail you. They are made for work—tough-as-
nails and ultra-secure.

BETTER>

GOOD>

>



Scan Past Any  
Challenge with Unstoppable 
Barcode Scanners
Zebra scanners are built for the unique challenges of 
manufacturing and warehouse tasks. These scanners 
stand up to harsh conditions, read at astonishing 
lengths and speeds, and give workers nonstop, 
full-shift power. Designed to capture data despite 
obstacles, including labels that are far away, damaged 
or even covered by shrink-wrap, Zebra scanners read 
quickly and easily to help meet tight deadlines. 

Powered by DataCapture DNA, Zebra scanners arrive 
prepared for duty—ready to deploy, easy to manage 
and made to scale to keep your operations going.  
So you can just scan. 

GOOD>

BETTER>

BEST>

>



| |

Print Confident.  
Print Secure. Print Zebra.
You don’t have time for printer failure.  
Printers should perform flawlessly, almost 
invisibly. But when they’re down, so are your 
operations. Remove the hassle with Zebra.

From simplified set-up to quality construction 
to performance-enhancing Print DNA software 
toolset – our printers are designed to be self-
reliant, durable, and endlessly eager to work. 
Going beyond just hardware, they deliver the 
autonomy, intelligence – and unlike other 
brands, security – that give you peace of mind 
and a genuine sense of protection. 

Print with confidence knowing you have a 
partner with 50 years of thermal printing 
innovation by your side. 

Don’t compromise.  
Get it all with Zebra.

>



Desktop Printers
Made to fit your needs, space and budget

Zebra desktop printers are compact, simple to operate 
and offer the durability your business demands 
for low- to mid-volume printing. Don’t sacrifice 
performance for savings, Zebra has a desktop printer 
at every price point for all your barcode label, receipt, 
wristband and RFID applications.

BEST>

GOOD>

BETTER>

| |

>



BEST>

Mobile Printers
On the go. On time. On demand.

Zebra mobile printers increase employee productivity 
and accuracy by enabling portable printing of 
barcode labels, receipts and RFID tags at the point 
of application. We offer a handheld mobile printer at 
every price point for every industry, and accessories 
for a complete portable solution.

| |

>



BEST>

Industrial Printers
Industrial strength for industrious workers

Zebra industrial printers are designed for harsh and 
demanding environments. With rugged durability and 
future-proof adaptability, our user-friendly barcode 
label and RFID printers are designed to provide 24/7 
reliability. Don’t compromise, choose Zebra for your 
high- to mid-volume applications.

GOOD>

BETTER>

| |

>



Rugged Enterprise Tablets
Tough and tailored for warehouses

Whether you operate on Windows 10 or Android, you 
get true rugged performance that combines quality 
design with powerful processing capabilities to reach 
beyond the industry’s highest testing standards. There 
are no tasks Zebra tablets can’t handle: shipping and 
receiving, inventory management, cross docking, 
replenishment, and cold chain management… Tough 
and tailored for every warehouse application.

>



Wearable Computers
Mobility you can comfortably wear… anywhere

The rush is on. Free up workers to handle more. �Watch 
how productivity skyrockets and accuracy surges. 
Hands down, these are the best hands-free solutions.

>



Vehicle Mount Computers
Propel the pace from dock to stock

A spiraling quantity of orders. Complex item-level 
picking. Shorter delivery times. You don’t have weeks 
to fulfill orders. Only hours. Give drivers unstoppable 
access to Win10 or Android applications, so their results 
are fast and flawless. 

>



| | | |

Full potential. As promised.
While the promise of RAIN RFID has been enticing, 
it wasn’t always practical. Now, the long-awaited 
potential of consistent and reliable RFID is here and 
within reach. Get robust gains without the pains. 

Leverage Zebra’s decades of expertise, design 
thinking, and software development to achieve 
maximum RAIN RFID efficiency, while minimizing the 
pains of multi-vendor solutions. Unlike other players, 
Zebra gives you the industry’s broadest, field-proven 
RAIN RFID portfolio for unmatched accuracy and 
interoperability. Connect it all and create a platform 
that elevates every system, device, tag, and worker. 

Now you’re in command, but not on your own. With an 
ecosystem of support and partners to guide you, the 
way forward is clear.

>



BETTER>

RFID Reader Software
You don’t have to be an expert to set up and optimize 
Zebra RAIN RFID readers. Our tools help you every 
step of the way—easily configure and deploy your RFID 
readers with no need for complication or delays.

FX Connect
Lower IT burden, faster RFID implementation 

Quickly and easily configure and deploy FX 
Series fixed RFID readers without the need for 
API’s or application development.

123RFID Desktop
Make RFID deployments as easy as 1, 2, 3 

Our free, intuitive wizard presents easy-to-
understand options in drop-down menus, radio 
buttons and sliders. Use built in help and how-to-
videos to find answers to your questions.

Network Connect
Seamless, secure connections to programmable 
logic controllers (PLC’s)

Connect Zebra FX9600 Fixed RFID Readers 
to the most widely used Industrial Ethernet 
protocols and other standard networks without 
additional conversion hardware.

Cloud Connect™ for RFID
Enjoy a lower TCO 

Cloud connectivity built directly into RFID 
readers to enable streamlined workflows and 
advanced analytics with a lower TCO.

GOOD>

RAIN RFID Fixed Readers

BEST>

Fixed Readers,  
Setup Wizard and Software
Next level inventory visibility

Make sure the right asset is in the right place at the 
right time with Zebra’s complete RAIN RFID portfolio—
the deepest and widest in the industry.

| | | |

>



RAIN RFID Antennas 
Quickly and accurately track inventory and assets. 
Our robust antennas offer the High-performance and 
range needed for high traffic and precision. 

| | | |

>



Handheld RAIN RFID  
Readers and RFID-enabled 
Barcode Scanners
Out of sight is now never out of reach

Track, trace and inventory assets in real time. Choose 
from sleek handhelds, hands-free devices, rugged 
form factors and RAIN RFID sleds. Below are just a few 
ways to easily and accurately handle RAIN RFID.

BEST>

| | | |

>



BEST>

RAIN RFID Printer Encoders
Accurate and scalable RFID encoding

Your solution depends on reliable data. Zebra offers 
the� industry’s widest range of printers that accurately 
encode RAIN RFID labels, tags and cards where and 
when you need them. Build your solution on RFID data 
you can trust.

BETTER>

| | | |

>



Barcode Scanners
Consistent Scanning. No surprises. Just scan.

How do you define a scanner’s performance? By its scanning abilities—the 
ability to scan damaged barcodes or withstand harsh environments. Problems 
you don’t anticipate until they happen. So why not get the most?

Zebra anticipates every challenge so you can scan anything, anywhere, no 
matter what. Powered by our proprietary DataCapture DNA, everything arrives 
prepared for duty—ready to deploy, easy to manage and made to scale. 

Scan with abilities developed and refined with over 50 years of field-proven innovation—with 
options at every purpose and price point. You’re safeguarded by a Zebra mindset that anticipates  
and triumphs over every challenge. No more issues. Just consistent scans.

Class-leading performance, large 
sweet spot and industry-leading 

decode range

Designed for hands-free scanning; 
compact enough to be handheld 

when needed

Class-leading performance and 
High-performance swipe capability 

Easily coverts between corded  
and cordless, hands-free and 

handheld operation

Adapts to any workflow for 
superior investment protection

Attractive price point

First time, every time scanning on 
essential 1D and 2D barcodes

True hybrid handheld and 
hands-free flexibility

Unprecedented performance 
instantly captures problematic 

barcodes, and offers High-
performance swipe capability

Optional RFID model for reading 
RFID tags on apparel  

and fine jewelry

Ultra-rugged design

Highest drop and tumble 
specifications 

Dust proof, spray proof,  
waterproof, IP65 & IP67 sealing

Built to withstand extreme heat, 
cold, and humidity 

High throughput point of sale 
environments

Reduces power use and minimizes 
breakdown and maintenance costs

Go beyond the barcode with 
advanced features, management 
tools and Color Camera imaging

DS4600 Series DS9300 Series CS60 Series DS2200 Series

DS9900 Series 3600 Series MP7000

GOOD>BETTER>

BEST>

Unprecedented performance 
instantly captures even the most 

problematic barcodes

Go beyond the barcode 
with advanced features and 

management tools

DS8100 Series



BETTER> GOOD>

Desktop Printers
Made to fit your needs, space and budget

Zebra desktop printers are compact, simple to operate and 
offer the durability your business demands for low- to mid-
volume printing. Don’t sacrifice performance for savings, Zebra 
has a desktop printer at every price point for all your barcode 
label, receipt, wristband and RFID applications.

Easy configuration and printer 
management with the optional 

color LCD and 10-button  
user interface

Field installable media and 
connectivity options

Simple to set up, manage and 
secure with Print DNA software

*Healthcare model available

Field installable communication 
and media handling options

5 LED status icons,  
3-button interface

Healthcare version available

Simple to set up, manage and 
secure with Print DNA software

*Healthcare model available

Smallest printer in its class

Field installable communication 
and media handling options

Simple to set up, manage and 
secure with Print DNA software

*Healthcare model available

Affordability meets high-quality

Reliable printing that’s easy to use 
and compact foot print

White models (non healthcare) 
available in select regions

UHF RFID capabilities  
in a desktop printer

Simple to set up, manage and 
secure with Print DNA software

Wristband printer with  
easy-to-load cartridge

The only antimicrobial-coated 
wristbands on the market

Hospitality wristband  
cartridges available

Simple to set up, manage and 
secure with Print DNA software

ZD620*

ZD420* ZD410* ZD220/230

ZD500R ZD510-HC

BEST>



Mobile Printers
On the go. On time. On demand.

Zebra mobile printers increase employee productivity and accuracy 
by enabling portable printing of barcode labels, receipts and RFID 
tags at the point of application. We offer a handheld mobile printer at 
every price point for every industry, and accessories for a complete 
portable solution.

Color display

Latest wireless connections for faster, more reliable  
and more secure printing

High capacity PowerPrecision battery and  
Power Smart Print Technology

RFID capable (ZQ630 only)

Simple to set up, manage and secure with Print DNA software

*Healthcare models available (ZQ610 and ZQ620 only)

Industry’s most rugged mobile printer  
with Mil-Spec certification and IP54 rating

User-friendly interface that is easy to operate even with gloves

Simple to set up, manage and secure with Print DNA software

Industry only RFID capable mobile printer

Versatility at an affordable price

Indoor and outdoor models with  
lightweight design for comfort

Simple to set up, manage and  
secure with Print DNA software

Support for multiple print widths using spacers

Linerless label printing for less waste

Convenient USB charging

ZQ600 Series* ZQ500 Series

ZQ300 Series ZQ200 Series

BEST>

BETTER> GOOD>



Card Printers
Capabilities with credentials

Zebra card and badge printers make it easy to connect, 
create and print high quality, durable cards for a variety of 
applications. Whether you’re printing ID cards, hospitality 
badges or financial cards, Zebra printers offer the security, 
supplies and software you need for a full solution.

Retransfer technology offers longer 
lasting and more secure cards

Available in either a 300 dpi or 600 
dpi print resolution 

Lamination option ideal for high 
security applications

High-performance process, print up to 
three jobs at the same time 

Offers numerous options, including UHF 
encoding and wireless connectivity

Award winning design simplifies 
user experience with everywhere 

slim footprint

Contact and contactless encoding

Single or dual-sided card 
printing with USB and Ethernet 

connectivity as standard

Award winning design for intuitive 
operation with compact footprint

Single-sided printing with USB 
connectivity

Card feeder handles varying card 
thicknesses automatically

ZXP Series 9 ZXP Series 7

ZC300 Series ZC100

BEST>

BETTER> GOOD>



Industrial Printers
Industrial strength for industrious workers

Zebra industrial printers are designed for harsh and demanding 
environments. With rugged durability and future-proof adaptability, our 
user-friendly barcode label and RFID printers are designed to provide 
24/7 reliability. Don’t compromise, choose Zebra for your high- to mid-
volume applications.

BETTER> GOOD>

Advances the Xi Series with more 
features and performance

User-friendly, future-ready platform

Simple to set up, manage and 
secure with Print DNA software

RFID capable

(220Xi4 available for  
wide format printing)

Performance, versatility  
and reliability

Simple to set up, manage and 
secure with Print DNA software

RFID capable

Intuitive ease of use 

Compact footprint and  
streamlined design

Simple to set up, manage and 
secure with Print DNA software

Advances the 105SLPlus  
for more functionality

Cost-effective industrial printing

Simple to set up, manage and 
secure with Print DNA software

Print-and-apply applications

Simple to set up, manage and 
secure with Print DNA software

RFID capable

ZT600 Series

ZT400 Series ZT200 Series

ZT510 ZE500

BEST>



Mobile Computers
Versatility and velocity go hand-in-hand

So smart, these multi-taskers speed up work. And a 
familiar interface is one you’ll immediately recognize 
and know how to use. But unlike consumer devices, 
they won’t fail you. They are made for work—tough-
as-nails and ultra-secure.

Android™

4 Models: Standard, DPM,  
Cold Storage, Non-Incendive

Short, mid, or long range scanning

5 MP front/13 MP rear camera

8 Field replaceable keypad options

Ultra-rugged 3.1 m drop

Android

2 Models: Standard, DPM

Ergonomic design keeps the 
display always in view

Short, mid or long range scanning

13 MP rear camera

Ultra-rugged 2.4 m drop

Android

Wi-Fi/VoLTE/Carrier Aggregation

FirstNet Ready Certification

5 MP front/13 MP rear camera

Ultra-rugged 2.4 m drop

IP68 & IP65

Available with SE4770  
or SE4750 imager

MC9300 TC8300 TC72/TC77

BEST>

BETTER>

Android

4 Form Factors: straight shooter, 
45°, pistol grip, rotating turret 

Short, mid or long range scanning

3 keypad options

MC3300x
Android

5 in. Full HD Display

IP68 & IP65

Wi-Fi/VoLTE/Carrier Aggregation

SE4720 1D/2D Imager

5 MP front/13 MP rear camera

TC52x/TC57x
Android

5 in. HD Display

Wi-Fi/VoLTE

SE4710 1D/2D Imager

5 MP front/13 MP rear camera

Rugged 1.8 m drops

*Healthcare model available

TC52/TC57

Mobile Computers



Mobile Computers
Continued

Mobile Computers

GOOD>

Android

1D/2D barcode scanning

3 in. capacitive touch display

PTT pre-installed

Portable, pocketable, wearable

Cordless deskphone & secure text 
messaging

EC30

Android

5 in. HD Display

Available with SE4100  
or SE4710 imager

Wi-Fi/LTE/GSM/UMTS

Removeable/rechargeable Li-ion battery

13 MP rear camera/ 
Optional 5 MP front camera

*Healthcare model available

TC21/TC26
Android

MC2200 (Wi-Fi only);  
MC2700 (Wi-Fi/cellular data)

Brick with snap-on trigger handle

Lightweight: 296 g

4 in. display

MC2200/MC2700



Rugged Enterprise Tablets
Tough, sure but also tailored for you

There’s no user who can’t find just the right fit. Price 
checks. Inventory lookup. Line busting. Pre-trip 
checklist. Real-time route updates. GIS or CAD software. 
Proof of delivery. Every feature and form factor was 
added to help you succeed at your job. Inside the four 
walls and outside in the harshest environments. 

Windows 10 Pro 

Bright, 12.5 in. touchscreen

Storable keyboard option

4G LTE/GPS support

Windows 10 or Android

Accessories for any use case

4G LTE Support (ET56)

Thin & light

8.4 or 10.1 in. touchscreens

XSlate with keyboard/ 
cover standard

Unique "kickstrap"  
for use anywhere 

Choice of 10.1 in. touchscreens

Windows 10 or Android

4G LTE/GPS options

Choice of 10.1 in. touchscreens

Windows 10 or Android

Rigid handle for easy carrying

Attachable keyboard, barcode 
reader +RFID options

Choice of 10.1 in. touchscreens

R12 XSlate

ET51/ET56 L10 XBook

L10 XSlate

L10 XPad



Vehicle Mount Computers
Propel the pace from dock to stock

A spiraling quantity of orders. Complex item-level picking. 
Shorter delivery times. You don’t have weeks to fulfill orders. 
Only hours. Give drivers unstoppable access to Win10 or 
Android applications, so their results are fast and flawless. 

Android™

Inside the 4 walls Wi-Fi

Touch screen and  
keypad data entry

Built for extreme environments

Freezer-ready, internal heaters

Windows 10 (VC80)  
or Android (VC80x)

Inside the 4 walls Wi-Fi

Touch screen for data entry

Optional keypad attachment 

Built for extreme environments

Freezer-ready, internal heaters

VC8300 VC80 Series



Wearable Computers
Mobility you can comfortably wear… anywhere

The rush is on. Free up workers to handle more. �Watch 
how productivity skyrockets and accuracy surges. 
Hands down, these are the best hands-free solutions.

Android™

Purpose-built wearable computer

Mounting system for superior 
comfort, hygiene and safety

Rugged 1.2 m drop

Keypad accessory available

1D/2D Bluetooth single-finger  
ring scanner

Small and lightweight

NFC; Tap-to-pair

PRZM Intelligent Imaging with  
two scan engine options

Multiple wearing options: single 
or double trigger, back of hand, 

lanyard, top trigger 

Rugged 1.8 m drop

1D/2D Bluetooth ring scanner

NFC; tap-to-pair

PRZM Intelligent Imaging

Multi-color LED line-of-sight lights

Ambidextrous trigger button

Rugged 1.8 m drop

1D/2D corded ring scanner

Pairs with WT6300

PRZM Intelligent Imaging

2 color (red/green)  
LED scan status light

Swivel for right and left hand 
scanning

Rugged 1.2 m drop

Android and Windows 10

Enterprise head-mounted display

Designed for comfort,  
safety and hygiene

Full color OLED

Integrated microphone

Rugged 1.5 m drop

HS3100: Bluetooth® headset 
HS2100: Corded headset

HD voice

Rugged 1.8 m drop

WT6300

RS5100

RS6000

RS5000

HD4000 HS3100/2100



Interactive Android™ Kiosks
When you need the capabilities of a tablet but not the mobility, 
these fixed, Android-based kiosks run all your current Android 
apps without battery management issues. Choose a 5 in. screen 
CC600 for small spaces and simple tasks like price checking 
and digital timeclocks, or a 10 in. CC6000 for enhanced 
customer concierge uses. These kiosks are equipped with 
support for the latest technology, a cutting-edge Android 
platform and powerful SD660 processors. VESA mounting and 
Power over Ethernet simplifies installations nearly anywhere. 
And their powerful tools make it easy to develop applications, 
integrate, deploy, and manage your kiosks. The results take 
customer engagement to a whole new level, giving customers 
the best of online and in-store shopping, with the convenient 
self-service capabilities they expect. 

Personal Shopper

5 in. proximity sensing  
color touchscreen 

2D barcode reader 

Multi-media support 

Android

Inside the 4 walls - Wi-Fi

5 MP Front-facing camera

4 in. capacitive touch display

Rich locationing support

10 in. proximity sensing 
color touchscreen 

Horiz. or Vert. mount models 
+ 2D barcode

Stereo multi-media + NFC support 

Supports video conferencing 
with mic + front camera

CC600 Ultra 
Compact Kiosk

PS20

CC6000 
Interactive Kiosk



GOOD>

RAIN RFID Readers and  
RFID-enabled Barcode Scanners
Out-of-sight is now never out-of-reach

Track, trace and inventory assets in real time. Choose from 
sleek handhelds, hands-free devices, rugged form factors 
and RAIN RFID sleds. Below are just a few ways to easily 
and accurately handle RAIN RFID.

Android

Ultra-fast read speeds

Superior RFID read range

Lightweight, rugged design

OS and vendor agnostic 
Fast RFID tag capture

High-performance battery  
for full shift

Top-of-the-line performance  
for high-volume,  

rugged environments

Adds RFID capability  
to the Zebra TC20

Lightweight device  
for full shift use

The small interior reader,  
big on speed and accuracy

POS UHF RFID 1D/2D

Hybrid Handheld/Hands-free

Touch to 18 in. RF Read Range

MC3300xR RFD8500
RFID Sled

FX9600 
Fixed Reader

RFD2000
RFID Sled

FX7500 
Fixed Reader

DS9900R Series

BEST> BETTER>



Exceptionally Consistent, 
Consistently Exceptional
Printing supplies can impact everything from 

printhead lifespan to operational efficiency. 

That’s why we produce our own line of 

thermal printing supplies to ensure consistent, 

optimized performance in your Zebra printer—

and peace of mind for you. 

With Zebra Certified Supplies, you get:

Unmatched thermal printing expertise: Over 
30 years of experience in producing products of 
exceptional quality

Exceptional service: Zebra has the scale and 
infrastructure to meet your printing supply needs 
quickly and effectively

Consistently outstanding quality: We subject 
every item to rigorous testing, ensuring premium 
craftsmanship and durability

Increased efficiency and productivity: Because 
our printing supplies are so consistent, workers 
experience fewer hassles and require less IT 
assistance, reducing downtime

Lower total cost of ownership: Wear and tear is 
reduced, and the need to reprint and replace labels 
due to poor quality is virtually eliminated

Flexibility and convenience: We can deliver custom 
solutions or chose from over 500 in-stock products 
ready for immediate dispatch with our ZipShip℠ 
service



Zebra Solutions
The Zebra Savanna™ platform aggregates and 

analyzes data from Zebra edge devices to reveal 

actionable workflow insights, powers next-gen 

applications and solutions that deliver best-action 

guidance, and integrates with existing hardware, 

software and data ecosystems to give you a more 

complete picture of your business. 

Additionally, the Zebra Savanna public, unified APIs 

and developer tools enable partners and developers 

to leverage edge data to build secure, scalable 

digital services with ease and speed.

Increase your visibility into load utilization and reduce 
critical handling times with Zebra SmartPack.™

Monitor every inbound and outbound data from 
cross docks with trailers to loading stations with air 
cargo containers. With Zebra SmartPack proactively 
decrease expenses and increase performance by 
identifying and responding to problems. Generate ROI 
and efficiencies while reducing costs no matter where 
(or how) you ship your freight.

Powered by Zebra Savanna™
Zebra MotionWorks®

Get technology that gives you a competitive edge with 
Zebra MotionWorks® location solutions. It not only tracks 
all your critical assets, people and goods, but delivers the 
kind of actionable insights that ramp up productivity, boost 
efficiency and, ultimately, improve your business.

Add powerful PBX-based voice, push-to-talk and 
messaging features to Zebra mobile devices, allowing 
you to provide your workers with a single device for 
application access, communications and collaboration.

Powered by Zebra Savanna™
Zebra Workforce Connect™ 

Powered by Zebra Savanna™

Zebra SmartLens® 

Sense and record the location and movement of 
virtually everything in your retail store and turn that data 
into easy-to-read actionable intelligence that delivers 
real competitive advantage and minimizes shrink and 
operational costs.



Zebra OneCare™ Maintenance 
and Support Plans* 
Constant peak performance and device uptime. 
That’s the upside of protecting your investment 
with Zebra OneCare™ services. Reduce device 
vulnerabilities, eliminate unexpected disruptions 
and unbudgeted repair expenses while enabling 
predictable performance, critical operations 
and improved business outcomes. Never one-
size-fits-all, select the plan that will best help 
you serve your strategic vision and operational 
needs. Plus, you can optimize your service with 
flexible enhancements providing expedited 
repair shipping, battery maintenance, device 
commissioning, cloud- based device visibility 
and more. All Zebra OneCare contracts for 
Zebra Mobile computers and scanners include 
VisibilityIQ™ OneCare** to give you superior 
cloud-based visibility to view device reports on 
repairs, support cases, contracts, LifeGuard for 
Android™ reports and more, via the VisibilityIQ™ 
cloud-based tool.

Zebra OneCare Technical  
and Software Support (TSS)
Available if a repair contract is not purchased, resolve 
your technical support issues and get access to the latest 
software updates. Access to restricted software, including 
LifeGuard, 8x5 local time live-agent support and 24x7 
self-service access to Zebra’s comprehensive library of 
support materials and entitled firmware updates. Zebra 
OneCare TSS provides support for SW applications, both 
OEM and third-party. 

Zebra OneCare Special Value (SV)
Right-priced protection for your Zebra value tier devices. 
Coverage for normal wear and tear and device failures, 
8x5 local time live-agent technical support, 5-day repair 
turnarond time plus optional accidental damage repair 
coverage.

Zebra OneCare Essential 
Core service assurance. Comprehensive repair services 
cover accidental damage plus normal wear and tear, 
access to restricted software including LifeGuard security 
updates, 8x5 technical support, 24x7 online access to 
additional support materials and tools, 3-day repair turn-
around time, VisibilityIQ OneCare,** and access to the 
Device Diagnostic Tool.*** 

Zebra OneCare Select 
Maximum protection. Includes all features of Zebra 
OneCare Essential PLUS 24/7 tech support, next day 'like-
new' device replacement pre-loaded with your software, 
applications, OS and LifeGuard version so your device is 
ready to go out-of-the box.

Zebra OneCare On-Site Support
If you require repair services on-site at your facility, 
Zebra’s Certified Service Technicians will come to your 
location. A Zebra-trained and certified service technician 
will be dispatched to your facility with just one call.

Zebra
OneCare® ™

*  Service availability, Service feature and/or repair turn-around time may differ by country. Please contact your Zebra sales representative for details.
** Zebra Mobile Computers and Scanners only
*** Zebra Mobile Computers



1 Mobile computers only

Powered by Zebra Savanna™
Zebra VisibilityIQ™ Foresight

Go beyond an EMM and view full 
operational aspects of your devices 
from a single cloud-based dashboard 
view. If you don’t have an EMM, Zebra’s 
VisibilityIQ Foresight IoT1 service presents 
device data visibility to the same cloud-
based business intelligence tool with its 
ZDS agent on your Android™ device. 

Powered by Zebra Savanna™
Zebra VisibilityIQ™ DNA

Peer inside your hardware for 
answers to key DNA efficiency. 

Included in all Zebra OneCare™ support 
contracts for Zebra mobile computers 
and scanners, the cloud-based tool 
provides status of device repairs, 
technical issues, contracts, case reports 
and software, and LifeGuard™ Analytics 
and more.

Zebra VisibilityIQ™ Services
Zebra’s VisibilityIQ™ services provide deep cloud-based insight into 

your devices to tell you how your devices are performing, so you can 

decide what next steps you can take to improve your operations and 

maximize productivity. Without clear, comprehensive data from the 

mobile devices that run your business, you’re in the dark trying to 

compensate with manual tracking, excessive inventory and repair. 

 

VisibilityIQ gives you the data-driven, actionable insight when and how 

you need it. Get a clear view into how your devices are performing and 

know what next steps can push up productivity and drive down costs. 



Zebra DNA®
Zebra DNA is the intelligence–software, apps and utilities–inside 

our devices that transform them into a true enterprise solution.

Mobility DNA™
It takes more than hardware to make business run. It takes an entire software ecosystem formulated for the 
workforce, managers, IT staff and developers. Starting with superior technology genes, Mobility DNA evolves a 
new, more highly advanced species of enterprise mobility for Android devices. 

Business Tools
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Productivity Tools
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Scanning
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WorryFree  
Wi-Fi

SwipeAssist

Print DNA™
Print DNA is our exclusive software that makes our printers easy to set up, manage and secure. Our intelligent 
printer operating system enables a combination of applications, utilities and developer tools to drive performance 
and give our printers an innovative edge to advance with technology. 

Visibility Tools

Management Tools

Productivity Tools

Development Tools

Visibility  
Services

PrintSecure

MDM  
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Printer  
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Pairing  
Solutions

Bluetooth Printer 
Management

Print  
Station

MultiPlatform  
SDK

ZebraDesigner

Cloud  
Connect

PowerPrecision

Browser  
Print

EnterprisePrinting 
Solutions

Network  
Connect

PDF Direct

PrintConnect

Virtual Devices

Printer Profile 
Manager Enterprise

DataCapture DNA™
A set of unique software tools and utilities that enhance the scanning experience for our customers. The result is 
innovation-driven performance that not only makes our data capture devices the best in the industry, but also the 
easiest to use. From integration to deployment and then management, we have stripped away all the complexity.

Visibility Tools

ScanSpeed  
Analytics

Remote  
Diagnostics

Management ToolsDevelopment Tools

Scanner Software 
Development Kits

Scanner Control 
Application

Scan-to-connect 123Scan  
Utility

Remote  
Management
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Specialized Technology

Signature Services
Data insights from the technologies at the edge of 
your network can open �up a world of new commercial 
opportunities. But without the right skiltls or resources, you 
could miss out on the full benefits. 

Zebra Signature Services has nine capabilities that will help 
accelerate your ability to unlock intelligence from your data, 
so you can run your business more productively.

Workflow and Design Consulting

Uses time-tested methodologies to analyze business processes, 
existing infrastructure and technology, and recommend how to 
optimize workflows using intelligent edge solutions.

Program Management

Ensures your large Zebra deployment will be implemented 
comprehensively, with expertise earned from 40 years of 
leadership in connected edge technologies.

RFID Design

Improves the speed, cost, and probability of success of 
any RFID project to deliver the expected improvements 
in business performance.

Solution Validation

Offers the assurance that any new data solution is 
compatible and validated for Zebra devices, minimizing 
delays and maximizing ROI.

Software Integration

Combines Zebra expertise in mobility, edge-data  
technology, and business logic workflow with integration 
best practice for quicker project success.

Voice Enablement

Unites voice capabilities with mobility technologies to expand 
connectivity and reduce devices across any enterprise.

MotionWorks Signature Service

Accelerates the design and deployment of any MotionWorks 
location solution, so businesses can build a competitive 
advantage with unprecedented visibility across their enterprise.

Learning as a Service

Gives employees the knowledge to embrace new data solutions 
on day one and beyond so they can deliver rapid ROI.

Solution Jumpstart

Creates the “art of the possible” so businesses can visualize 
a new data solution and demonstrate proof of concept.



To see the products that improve front-line 
performance, visit www.zebra.com

ZEBRA and the stylized Zebra head are trademarks of Zebra Technologies Corporation, registered in many jurisdictions worldwide. All other 
trademarks are the property of their respective owners. ©201 Zebra Technologies Corporation and/or its affiliates. All rights reserved.     1/2021
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